
MGMT 4980 Human Resources Capstone Course


 Spring, 2007 – Wednesdays 6:00pm – 9:30pm

South Dallas Campus Room 262
Donna E. Ledgerwood, Associate Professor of Human Resource Management

__________________________________________________________________________________________

Conference Hours:  BA 317F   

Tuesdays in Denton 11:00am-2:00pm; Wednesdays in Dallas  5:00 - 6:00pm; Thursdays in Denton  11:00am - 5:00pm; and by appointment.  

E-mail: ledgerwo@.unt.edu or dledgerwood@aironets.com

Telephone:  Direct to UNT: 940/565-3157 OR Metro 940/267-3731/or 3732 Extension 3157; Fax: 940/565-4394; Home Phone:  972/294-8227 (Please call only after 10am /before 10pm) - Cell: 214/704-4484.         

Required Materials:  2007 SHRM Learning System 

Supplemental Text: Jeffrey A. Mello, Strategic HRM 2nd Ed.  Thomson South-Western Publishers. 2006

Reading of White Papers & Lexis Legal Searches and Extensive Library Research for HR Projects Required

_________________________________________________________________________________________
	Week # 
	Tentatively Scheduled Activity/Topic
	Reading/Assignment Due

	Week 1

Jan. 17
	Introduction to course & overview of HR as a prof'l field/career - Discuss why certification is critically important to your life/career; discuss HR term project 

Discuss Mello Chapter 14 – Global HRM
	Go over syllabus and grading criteria - 

Begin reading certification articles & Module 1 – think about semester project topic  Read Chapters 1 and 2 of Mello Text

	Week 2

Jan. 24
	Discuss overview, vocabulary.  Discuss 
Chapters 1 and 2 of text:  An Investment Perspective of HRM; Challenges in Strategic HRM

Module 1 - Strategic and Global HR
	Read Module 1 and readings on HR Strategy

and how it ties into your lifetime learning

Read Mello chapters 3 & 4 Strategic Management and the Evolving Strategic Role of HRM

	Week 3 Jan. 31
	Discuss   HR Strategy and Global HR

Discuss Mello’s Chapters 3 and 4 – Evolving role of Strategy HRM
	Submit topic for paper or term project in an HR Department of a Global Organization -

Read Module 2 - Employment Practices

Read Mello’s chapters 5 & 6 – HR Planning and Design and Redesign of Gobal Work Systems

	Week 4

Feb. 7
	Discuss Module 2 over Employment Practices – Discuss Mellow’s Chapters 5 – 7  - Employment Laws  and how employment practices are affected by the Uniform Guidelines, validation, litigation and legislation 
	Read CRA '64 & 1991, ADA, FMLA, ADEA and other EEO laws and litigation rulings

Prepare for exam 1 over Mellow’s Chapters 1 – 7 and 14.  
SIGN UP FOR PHR EXAM THROUGH HRCI (www.hrci.org)

	Week 5

Feb. 14
	Exam over Mellow’s chapters 1 – 7 and 14 + Modules 1 & 2 
Test will be given in lab (BA 331) – 

Prepare for HR Games competition
	Read Module 3 - Human Resource Development/Org. Behavior/Org. Theory - national vs. global differences 

	Week 6

Feb. 21
	Return Exam 1: Do rewrites in class - 

Discuss Module 3

****HR GAMES FEB 23-24****
	Sign up for PHR exam by this date. Read about HRD/OB/OT – Read Mello text chapters 8 & 9
Training and Development – Staffing and OD

	Week 7

Feb. 28
	Discuss Module 3 and Chapters 8 & 9 - HRD/T&D /OB/OD – Staffing and OD
**SIGN UP FOR THE PHR EXAM**
	Read Module 4 Compensation and Benefits 

Read Mello’s chapters 10 and 11 – Performance Management and Feedback + global compensation and benefits

	Week 8

March 7
	Finish Discussing Module 4  -compare national and global differences on performance management and feedback – compensation and benefits
	Prepare for Exam 2 over Modules 3 & 4 – and Mellow text chapters 8 – 11 - Human Resources Development  and Global Compensation and Benefits

	Week 9

Mar. 14
	Exam 2 - Rewrites in class - Note response sets and patterns of errors

Discuss Mellow Chapter 12 Global Labor Relations 
	Work on term papers – projects

	Week 10

Mar. 21
	SPRING BREAK
	Read Module 5 - Employee and Labor Relations and Mellow’s chapters 12 and 13 – Labor relations and Employee Separation.

	Week 11

Mar. 28
	Discuss Module 5 - Employee and Labor Relations
	Finish reading Module 5 - Employee and Labor Relations

	Week 12

April   4
	Finish Module 5 - Employee & Labor Relations **Term Papers/Projects Due**
	Begin reading Module 6 - Health, Safety and Security

	Week 14

April  18
	Discuss Module 6 - Health, Safety and Security
	Finish reading Module 6 - Health, Safety and Security                       

	Week 15

April  25
	Discuss SHRM(s White Papers (papers about the (state of the art( findings relevant to modules 1-6

Presentation of final projects.
	Summary of White Papers relevant to your career - Prepare for Exam 3 – Prepare for presentation of final projects.  Exam 3 covers Mellow chapters 12 & 13 and Modules 5 and 6

	Week 16

May     2
	Exam 3 in COBA computer lab

Presentation of final projects.
	Prepare for comprehensive final and PHR exam 

Prepare for presentation of final projects.

	Week 17

May     9
	Return exams 1-3 - prepare for final

Presentation of final projects.
	Prepare for comprehensive final and PHR exam 

Prepare for presentation of final projects.

	
	Comprehensive PHR Exam (Required)
	



COURSE DESCRIPTION & LEARNING OBJECTIVES

                                                  

This course is a capstone course to prepare students to enter the Human Resources field as a qualified professional.  Intensive review of the functional disciplines in the HR field will be an integral part of this course.  Objectives of this review will be (1) to demonstrate a mastery of HR concepts, (2) to exhibit a readiness to sit for the competency exam that produces the Professional in Human Resources certification, (3) to successfully complete a semester project that involves researching/solving an HR problem for an employer in a global organization, and (4) to successfully complete either a term paper on an HR topic or travel to global HR organizations for 7 – 10 days (opportunities for travel vary each semester).  
In order to accomplish these learning objectives, you will (1) study and evaluate theories and secondary sources of data relevant to your project; (2) use primary data to research or solve an HR need for an employer; (3) explore the pragmatic implications of the certification process and what it means for HR professionals in the global economy during the 21st century; and (4) demonstrate integrative knowledge of HR functions relative to each other and to other functional areas within an organization.   

Please note:  The College of Business Administration at UNT complies with the American's with Disabilities Act in making reasonable accommodation for qualified students with a disability.  If you (1) have an established disability (registered with the Office of Disability Accommodation on campus) or if you (2) perceive yourself to be disabled as defined in the ADA, please communicate your disability to me in writing or using other means so that reasonable accommodation can be made. 

GRADING CRITERIA
Members of this class will have the opportunity to attempt seven tests during the semester (five in class, one pre-test on the HRCI web site and then the PHR exam, which constitutes your final.  You will also complete a MANDATORY project or term paper for your prospective employer.   We will count the highest FIVE of your grades.   To make an A, you MUST pass the PHR exam.

Your tests will be returned to you the next class period following the week you take it.  Please do not miss the exams or the write-up sessions because it is your final chance to increase your grade on that test.  Also, it is important to know not only your score on an exam, but why you missed a question.  Please keep up with class material and readings, since many of your exam questions will come from lecture and class notes.

This course requires intense dedication and abundant study time.  The material contained in this course is the foundation of all HR practices!  You are expected to take the PHR exam between March 1 and June 30, 2007 and to pass it on your first try!

Grading Policy for 5 grades:

A = 450 points (90 x 5 grades)

B = 400 points (80 x 5 grades)

C = 350 points (70 x 5 grades)

D = 300 points (60 x 5 grades)

Please note:  You will be expected to initial what you believe to be your final grade.  If you do not have the proper bonus points or exam and project grades recorded on the Summary of Grade Sheet, you will be unable to qualify for a change of grade following the date of your final exam.  Please do NOT miss your rewrite sessions.  Also, it is prohibited to leave class with your Summary of Grade Sheet and/or exams.  To do so will result in an F for MGMT 4300 this semester.

SUMMARY OF GRADES

MGMT 4980 - 001 HR CAPSTONE COURSE (BLUE CLASS)

SPRING SEMESTER, 2007

Name of Student:  _________________________________________________________________________________________

(Please Print)        First Name  (The name you want used in class)         Last Name       

Telephone #s:  H: ______/______________    Cell: _____/____________  W: _______/_________________

Best Time to Call:  H:_________________     Cell:  ___________________W:  _______________________

E-mail Home_____________________ UNT                                                 Work:______________________                                                                         

Grades:                                             Original Score                   Revised Score              Professor’s Comments                                              

Exam #1_____________________________________________________________________________                                                                                                                                                                   

Exam #2_____________________________________________________________________________                                                                                                                                                                   

Exam #3_____________________________________________________________________________                                                                                                                                                                   

Exam #4_____________________________________________________________________________                                                                                                                                                                   

Exam #5 _____________________________________________________________________________                                                                                                                                                                 

Exam #6_____________________________________________________________________________
PHR Prep Exam from HRCI_____________________________________________________________

PHR Exam: ___________________________________________________________________________                                                                                                                                                       

Term Project: __________________________________________________________________________
Bonus Pointss (Max pts = 5 per exam):   5( )       10( )       15 ( )    20 ( )   25 ( ) Explain Bonus Points :          A caveat:  You will be expected to initial what you believe to be your final grade.  If you do not have the proper bonus points or exam and project grades recorded on the Summary of Grade Sheet, you will be unable to qualify for a change of grade following the date of your final exam.  Please do NOT miss your rewrite sessions.

Final Grade In This Class: ______________________________________________________ (please initial)

CRITIQUE CRITERIA


 USED TO EVALUATE TERM PAPERS & PROJECTS FOR MGMT 4980 (BLUE CLASS)


SPRING, 2007
Student's Name:       __________________________________________________________________________
Title of this Paper:  __________________________________________________________________________
Was the paper/project turned in on time?   Yes __  No __ Was the binder holding the paper blue?  Yes ___ No ___

Is a blue diskette included which contains the paper?  Yes______   No ______    

Language of paper on diskette:  WPWindows ______ (please note version) Word_____

Are the articles used in this paper on disc or attached to the paper?     Yes _____  No _____

Is a one page Synopsis/Summary attached for dissemination to class members?   Yes _____   No _____

Title Page: Is the class name, number/section/student e-mail included as well as all relevant id. info.?   Yes ___  No ___
Table of Contents/Outline:  (Are page numbers included which are accurate and consistent with the information contained in the body of the paper?)  Yes _______        No _______

Does the paper include the Lexis legal search information?  Yes ____  No ____

Literature Search/Background (Are there at least 10 refereed journal articles per author or per grade to be counted - i.e. if one person wants to count one paper for one grade in each of three of Professor Ledgerwood's classes, there must be at least 30 citations which are current - within the last two years - 2005-2007
Yes _______        No _______

Total number of sources/references contained in this paper:  _________  

Total number of sources/references in the last 2 years: _________

Constraints/Limitations/Limits of the Study:  _________________________________________________________

Definitions of semantics/major theories/"buzz words":  _________________________________________________

Organization of the paper:    ______________________________________________________________________

Readability: ____________________________________________________________________________


Consistency of verb tenses:   -_______________________________________________________________


Subject/verb agreement:   -_________________________________________________________________


Consistency of plural/singular:   _____________________________________________________________


Sentence structure:  _______________________________________________________________________


Consistent use of pronouns:  ________________________________________________________________

Did the contents of the paper respond adequately to the title of the paper/project?              Yes  _______     No  _______

Did the employer return comments to the professor about the paper/project?                      Yes  _______     No  ___
Professor's Comments & Resulting Grade on term paper/project:  ___________________________________________ 
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